
Pineville Fire & Rescue Inc.
P.O. Box 574

Pineville, NC 28134

Emergency 911
Non Emergency (704) 889-7575

Fax (704) 889-5122
E-mail pinevillevfd@aol.com

Directions for purchasing a new Knox box

- Go to www.knoxbox.com

- Click on the “Online Purchase” link

- Click on the “Knox-Box 3200 Series”

- Enter the Zip code 28134.

- Highlight “Pineville Fire & Rescue - PO Box 574 - Pineville, NC   28134-0337” and click

“Continue”.

- Click on “Buy Now” on the Knox Box 3200 Series

- In the “Mounting” drop down box, make sure the default  “Surface Mount” is highlighted.

  If you are purchasing a Knox Box for a new building, you may highlight

“Recessed” if you plan on installing the Knox Box during construction. (You will

have to purchase a Recessed Mounting Kit under the “accessories” tab.)

- You may pick whichever color you want (although black is preferred).

- In the “Tamper Switch” drop down box, make sure the default “No Tamper Switch” is

highlighted.

 If you have plans of monitoring your Knox Box with your alarm system, you may

highlight “Tamper Switch”.

- Enter the address of the building the Knox Box will be attached to and click “ Add to Cart”

 Use the name and phone number of the current point of contact.

 USA is the “Country Code”.

- Click on the “Check Out” icon and provide your payment information for your new Knox Box.

If you have any questions please contact the Pineville Fire Department at 704-889-7575.


